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'PERISCOPE,
AHHOTaUuUA

JIaHHBII TOKYMEHT COJICPIKUT OMUCAHKE IPOLIECCOB, 00CCICUNBAIOIINX MOICPKAHHIE
KHU3HCHHOI'O IUKJIa HO, B TOM YUCJIC YCTPAHCHUC HeI/ICHpaBHOCTefI, BBISIBJICHHBIX B XOJ€
AKCILTyaTallii IporpaMMHOro odecredeHus, ooHosienue [10, a taxke nHdopmarys o
nepcoHasne, He0OX0IMMOM /ISl 00eCTIeYeHUs TAKOH TMOAIEPIKKH.



PERISCOPE,
nonnepmal-me XN3HEHHOrIo unkia nporpamMmMHoOro OGEC"Q‘-IEHMSI

[Tonnepxanue xu3nenHoro ukia [10 ocymectBisiercs 3a cuet conpoBoxaeHus 110 u
BKJIFOYAET B ce0s1 MPOBEICHNE MOJCPHU3AINN B COOTBETCTBUH C COOCTBEHHBIM ILJIAHOM
0opabOTOK U 110 3asiBKaM I0JIb30BaTeNeil, KOHCYIbTAIlUH 110 BOIPOCaM YCTAaHOBKHU U
skcruryatanuu 110.

B pamkax texuuueckoi nogaep:kku [1O oka3pIBalOTCs ClaeayrONIUE YCIYTH:

- TEXHUUECKas Mojaepkka nosp3osareneii 110;

- IOMOIIIb B HACTpOKKe U agMuHuCTpupoBaHuu I[10;

- YCTpaHEHUE HEUCIIPABHOCTEM, BBIABICHHBIX B X0/1€ 3KcIuTyaranuu [10;

- IpOBeJIeHUE MOJEpHU3aLNH U coBepuieHcTBoBanue [10.



PERISCOPE,

TexHnuyeckas nogaep)xka Nno

TexHuueckast moJepKa MOJIb30BaTeNIel OCYIIecTBIAETCs B (hopMaTe KOHCYIbTUPOBAHUS
I10JIb30BATENIEH 110 BOIIPOCAM YCTaHOBKH, aAMMHUCTPUPOBAHUS U SKCILTyaTalluy IPOrPaMMHOTO
o0ecrniedyeHus MUCbMEHHO 10 3amnpocy. [lonp30BaTenu cepBuca MOT'YT HAlpaBisTh BO3HUKAOIIUE
BOIIPOCHI Ha 3JICKTPOHHYIO MIOYTY TEXHUYECKOH MOAIEPIKKHU TI0 aJipecy support@pmperiscope.ru
B pamkax texuuueckoi nogaep:xkku [1O oka3pIBalOTCs ClaeAyONIUE YCIYTH:

nomouis B ycraHoske 110;

MOMOIIIb B HACTPOMKe U agMuHucTpupoBanuu [10;

MOMOIIb B ycTaHOBKe oOHoBNeHwMi [10;

MIOMOIIb B TIOUCKE U YCTPAHEHHUH MTPOOJIEM B CiIydae HEKOPPEKTHOW yCTaHOBKU OOHOBJICHHUS
I10;

e omnucanue pyaknuonana moayineit [10, momomrs B akcruryaranuu [10.



PERISCOPE,

YcTpaHeHue HeMCnpaBHOCTEW, BbIIBJIEHHbIX B XOA4e 3KCnJlyaTauum
nporpaMMHOro obecneuyeHus

B cnydae Bo3HMKHOBEHMS HeMcIIpaBHOCTEH B padoTe [10, 1160 HE0OX0IMMOCTH B €ro
J0paboTKe, M0JIb30BaTEIb HAMPABIIAET 3aMpocC.

1. B Teme nucbmMa HEOOXOAUMO YKa3aTh HAUMEHOBAHUE KOMIIAHUH U HOMEP JI0rOBODA.

2. B copepxannu nmucbMa HEOOXOIUMO OTPa3UTh 1eNb oOparienus. OOpalieHue J0IKHO
COJIEPKaTh:

¢ HaWMEHOBaHHE MOAYJISI, B KOTOPOM MPOUCXOJUT OLITUOKA

® MOJHYIO HHPOPMAITHIO O JEHCTBUSIX MOJIB30BATENS B IIPOTPaMME, IPUBOISAIINX K OIIHOKE.
3. Takxe HEOOXOAMMO NPUKPEITUTH K TUCHbMY JOIMOJHATEIbHBIC JaHHBIC. DTO MOTY OBITh:
® CKpPUHUIIOT 3KpaHa ¢ TEKCTOM OIHUOKU

® 3amKCh SKpaHa C MOMOIIBI0 KOMaHABI PST

e Jor-aiin.

4. Heo0x0IMMO yKa3aTh KOHTAKTHBIC JaHHBIC:

e DHMO KoHTAKTHOrO JIHIA

e HoMmep TenehoH

3anpoc HampaBIseTCs MOJIb30BATENIEM 10 AJIEKTPOHHOM MOYTE Ha aJpeC TEXHUYECKON TOIEPKKU
support@pmperiscope.ru

CoTpyAHUK TEXHUYECKON MOJJEPKKH OCTABIISIET 3a COOOM MpaBo 00paIiaThes 3a yTOUHEHHEM
PIH(bOpMaI_II/II/I I10 3a1pocCy, B TCX ClIy4asX, Koraa YKaSaHHOﬁ I/IHq)OpMaI_II/II/I 6y,HeT HEAOCTAaTOYHO
JJI1s1 BBIIIOJIHEHU S 3asABKHU I10JIB30BATCIIA.



PERISCOPE,
CoBeplLueHCTBOBaHUE NpPorpamMMHOro obecrneueHms

[TporpamMHOe oOecrieueHUE MOCTOSIHHO COBEPIIICHCTBYETCS: BCTPAHBAIOTCS HOBBIC
JIOTIOJTHUTEIHHBIE BO3MOXKHOCTH, pacmupsiercs (GyHKIMOHAN, OOHOBIIsIeTCs: HHTEpdeiic.
[Tonmp30BaTeIh MOXKET CAMOCTOSITEIILHO TIOBJIHTH HA COBEPIICHCTBOBAHUE MPOYKTA, ISl STOTO
HE00X0IMMO HAIPaBUTh MPEAIOKEHUE TI0 YCOBEPIICHCTBOBAHUIO HA YJIEKTPOHHYIO TIOUTY
TEXHUYECKOH MOIIEPIKKHU support@pmperiscope.ru. [Ipemioxenne Oyner paccMOTPEHO U, B
ciydae npu3HaHus ero dpdextuBHocTH, B [1O OyayT BHECEHBI COOTBETCTBYIONIUE H3MEHEHHUS.



'PERISCOPE,
NHdopmaumsa o nepcoHane

FapaHTHﬁHoe O6CJ'Iy}KI/IBaHI/IC, TEXHUYECKAA NOAACPIKKA, MOACPHHU3aIWA IIPOrpaMMHOTO
obecneueHuUs OCYHICCTBIIACTCA CUJIaMH HITATHBIX COTPYAHHUKOB.

CHGL[I/IaJ'II/ICTBI 06J'IaIlaIOT HCO6XO,I[I/IMBIM Ha60p0M 3HAHHH JIs pa6OTBI CO BCEMHU KOMIIOHCHTaMH,
BXOJAIIKMMHA B COCTaB HO, IIpU pCHICHUN NPUKIIAAHBIX 3a/1a4.
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